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Benefi ts
• Animated visual display highlighting drive-thru progress 

and roadblocks

• Enhanced customer satisfaction with improved 
drive-thru times

• Goals set and established easily by device or daypart

• Data reported in real time and updated every minute

• Employee theft deterred

• Generated customer reports customized to meet store or 
enterprise requirements

• A creative tool to develop crew and store competitions

Techknow CTS-1000

Features
• Automated drive-thru monitor displaying vehicle progress

• Time parameters color coded to illustrate drive-thru 
performance 

• Clear, concise and simple graphics

• Easy-to-customize color coding variables by day part

• Critical information available at a glance and able to 
highlight road blocks to performance 

• Adaptable to fi t any screen size

• Simplifi ed, user-friendly software interface 

• Service goals defi ned and measured by day part

• Time displayed in minutes or seconds 

• Easily adaptable to most standard loop confi gurations

• Automated enterprise reporting 

• Constant real time performance detail and reporting

• Adaptable for multiple display screens

• Includes a preview loop option to assist in 
pre-rush planning

Drive-Thru 
Timer/Analytics System



GOTECHKNOW.COM  /  800-427-1166
TKSALES@GOTECHKNOW.COM
393 Mayfi eld Road, Duncan, SC 29334

Displays the average time for the 
last 5 cars on that specifi c loop

Indicates a vehicle has driven 
off without completing the 
drive-thru circuit

Displays time the current vehicle 
has been waiting in line

Individual animated cars proceed 
throughout the drive-thru with color 
coding indicating time in queue

Shows percentage of defi ned goal 
met for current period

Shows average time for the current 
day part

Webstats Cloud Based Reporting Software 
In the quick service industry, time can cost you money and result in a 

loss of business. Webstats enable members of the management team to 

retrieve statistics collected by your system. These statistics can help you:

• Increase speed of service and enhance customer satisfaction

• Set sales and drive-thru goals

• Deter employee theft

• Identify and reward productive employees

• Improve your drive-thru operations

• Captures up to 20 different variables

   *Subscription required
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